West Coast Child Welfare Trainers Conference
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Session Descriptions
Workshop Title: Manager and Supervisor Training in Child Welfare (Part A and Part B - 3 hours)

Presenter(s): Alan Kirk, Nancy Timms, Michael Luque, Mary Garrison

Workshop Description: This workshop will focus on the unique challenges in providing training to supervisors and managers in child welfare. Specific examples of programs as well as lessons learned will be a part of the discussion. Come and share your experience as well as take away ideas from this workshop on how you can develop and implement training programs and strategies for supervisors and managers in child welfare.

*******************************************************

Workshop Title: Developing your own Computer Based Trainings

Presenter(s): Kris Henneman

Workshop Description: This three hour session will explore and answer questions related to the following fundamental elements for developing Computer Based Trainings: Why should you consider developing CBT’s ?  Defining the right method for delivering your CBT’s; Developing Work Plans; Starting the work;
Creating  Design Documents and a Style Guide; Content Gathering and Organizing; Gathering source material; Storyboarding; and Delivering the final product.

*******************************************************

Workshop Title: Transplanting Techniques – Transfer of Learning.

Presenter(s):Troy Lakey

Workshop Description: What is transfer of learning? What are barriers? What roles are involved? What are timing and implementation strategies? Can this be done with technology? A fun game will be played to illustrate the varying effects that people and activities can have on the TOL for students in the same training. Group discussion of ways they are trying to facilitate transfer of learning.

Workshop Title: Unfolding Virtual Blossoms – Using Technology to Expand your Garden

Presenter(s):Troy Lakey, Kris Villanueva, Deborah Martinmaas 

Workshop Description: Do an actual demonstration of NetLink a distance delivery tool that Oregon is using, partnering with Oregon’s DHS’s Distance Learning group at their studio in Salem. Discuss strategies to have technology help assist the classroom training, both before and after the face to face session. Facilitate a discussion on successes and challenges trainers face in expanding their garden virtually.

*******************************************************
Workshop Title: Icebreakers – Ground Breaking for Training

Presenter(s): Karyn Schimmels, Troy Lakey 

Workshop Description: Facilitate a sharing of ice breaker activities to get training off to a good start. Everyone will be asked to bring a 5 min activity to lead the group through to share some of their own ice breaker activities. This will expand the trainer’s tool belt. Discussion of appropriate and inappropriate activities will also be discussed.

*******************************************************
Workshop Title: Sowing the Seeds of Technology: Preparing for the Use of Technology

Presenter(s): Deborah Martinmaas, Kris Villanueva

Workshop Description: Will technology improve the training we offer child welfare staff?  Participants will gain broad knowledge regarding the various types of technology via hands on demos and analysis of each tool.  Participants will leave with an understanding of what creates a successful backup plan for technology failure.  The training will include a discussion of partnering with programs and technology experts who can move the training further along the Techno Trail! 

*******************************************************

Workshop Title: Child Welfare Educators and Trainers: 5 Ways We Can Work Together

Presenter(s): Joy Crumpton

Workshop Description: This workshop will begin discussion on how child welfare trainers and faculty educators can collaborate in education and train social workers in university and CW training settings. Below are areas for discussion: 1) Introduction: A conversation about collaboration 2) University Partnerships: Big tents over separate houses? 3) Educators and Trainers: More similarities than differences 4) Creating Opportunities: 5 ways we can work together. This is a unique opportunity to look at “bridging” from the university to the work setting.

*******************************************************

Workshop Title: Coaching Subject Matter Experts to Become Trainers

Presenter(s): Karyn Schimmels

Workshop Description:

*******************************************************
Workshop Title: The More the Merrier? Creative Co-Training
Presenter(s): Irene Becker, Peter Dahlin

Workshop Description: Have you ever thought you’d like to ask a colleague to train with you, but weren’t sure that it would work?  Have you been “assigned” a co-trainer and feel that your training styles don’t mesh? This workshop will explore the dynamics, the rewards, the challenges, the “highs, lows and pitfalls” of this unique training relationship. Learn how co-training can revitalize and enhance your training skills.

*******************************************************

Workshop Title: Social Worker Mentoring within the Work Setting

Presenter(s): Brandy Otto and Michael Luque

Workshop Description: This workshop will discuss the role of mentoring in training social worker. A focal point will be on development of a model that includes experiences that will enable social workers to feel adequately trained to do their jobs. Additional topics include: how to assist social workers in the application of the knowledge and skills from a training program to the worksite and how it provides structured guidance and support from an experienced mentor in the beginning stages of practice.

*******************************************************

Workshop Title: How Tutorials are used for Training Social Workers on ICWA

Presenter(s): Jim Graves

Workshop Description: Most state agencies attempt ICWA education in a brief training module that is not sufficient to affect social worker practice. This workshop will focus on the use of bi-monthly tutorials; one aimed at historical or important issues in Indian Country and the other best practice suggestions for ICW case work have been well received in Washington State.  This method of improving ICWA compliance has now been on going for two years.  This training methodology and effective use of this strategy will be discussed.

*******************************************************

Workshop: Green Acres:  Cultivating Training in the Rural Areas

Presenter(s): Mindy Rickman, Marlene Tuthill, Kristie Bishop and Sandi McIlhenny, Judy Miller

Workshop Description: These trainers will facilitate an exploration of the unique character, culture, advantages and challenges of training child welfare care providers and professionals in small communities and rural settings.  The trainers will present specific tools and ideas they have developed and participants are encouraged to bring their own items to share with the group.  Because of time constraints "show and tell" will be limited to mostly "show" so please bring displays that are easily and quickly explained!  

*******************************************************

Workshop Title: Reflection in Training

Presenters: Patty Gregory and Carla Dvorachek

Workshop Description: This workshop will focus on reflection in the training room as a part of the adult learning cycle and, subsequently, the transfer to practice.  We will focus on the importance of training as critical to change of practice in the field.  Family Centered Practice principles will be used as content in the training for demonstration of the importance of reflection to set a positive tone for the training, anchor behaviors, identify strengths and challenges, and transfer behaviors to practice in the form of action plans.

*******************************************************

Workshop Title: Co-Training with Family Partners:  How Your Garden Does Grow!

Presenter(s):  Sharon Morrison-Velasco and Donna Ewing Marto

Workshop Description: Often overlooked as integral partners in the training process, family members bring a perspective to training that no one else can bring.  With the current redesign efforts and system change initiatives taking place throughout the country, partnerships at all levels have become the focus of quality services.  This workshop will focus on genuine co-training partnerships with family partners – how to integrate family perspective regardless of the topic being trained; how to form genuine partnerships with family members; and the “do’s and don’ts” of co-training.

*******************************************************

Workshop Title: Curriculum 101:  Planning and Developing Creative Curriculum

Presenter(s): Charmaine Brittain

Workshop Description: While training professionals may profess to write curriculum, the reality is that most training professionals have never been educated or guided through a real curriculum development process and many training curricula are woefully inadequate in terms of structure and content This workshop present a typology for curricula design that attends to structure and content and allows practice translating an idea into a curriculum.

*******************************************************

Workshop Title: Tending Troublesome Trainees:  Sowing Seeds of Cooperation and Learning

Presenter(s):  Cheryl  Jackson, Kris Villanueva

Workshop Description:  Do you have staff who are “ordered” to come to training? Are your trainees sometimes on “vacation” or “reluctant learners”?  This training will provide specific tips to deal with problem behaviors as well as provide an opportunity to participate in a facilitated dialogue in which you share your best ideas with others.  Learn what to do with interrupters, chronic late arrivers, people who talk too much, angry/hostile participants, those who have side conversations and those who are busy doing other activities!  

*******************************************************

Workshop Title: University Partnerships

Panel: Ruddy Taylor, Eileen Lally, Katharine Cahn

Workshop Description: This workshop will focus on the relationship between the university and child welfare agency partnerships in providing training to child welfare staff. A focus on sharing of strengths and barriers on these relationships will be central to this discussion. Please come and share your experiences and get some ideas on enhancing these partnerships.

*******************************************************

Workshop Title: WCTC: The future, Part 1

Facilitator: Mary Garrison
Workshop Description: The vision of the founders of this conference started as “having a conversation about training.”  Now in it’s 15th year, and growing from one state’s participation to over 7 states, we invite those on the planning committee and anyone interested in participating in discussion for the focus and future directions of this conference. A brief history will be given of this conference, followed by a facilitated discussion and goal setting for the direction of future conferences over the next few years.

*******************************************************

Workshop Title: Implementation of Motivational Interviewing Within Curriculum-Based Groups:  Implications for Child Welfare Practice - Eliciting Clients’ Change Talk 

Presenters:  Ann E. Fields and Mindy Holliday

Workshop Description:  This is a hands-on training in the use of Motivational Interviewing strategies within group settings.  Motivational Interviewing provides a structure that gives responsibility back to the client for change, relieving practitioners of that assumed “burden.” Treatment practitioners familiar with William Miller’s research on motivation and change will learn to facilitate and implement motivational interviewing strategies within five open-group sessions. The five-session curriculum is utilized to elicit and enhance a client’s own motivation and commitment level to change problem behaviors. Providers will learn to implement a specific curriculum for each session, including research based exercises and handouts. The structure can also be used with individuals.
*******************************************************
Workshop Title: Displaying Multiflora Bouquets: Using Visuals In Training

Presenter(s): Nora Gerber 

Workshop Description: “Seeing is believing. “ “A picture is worth 1000 words.” “Show me1”  “Get the picture?”  This workshop will model multiple ways to incorporate visual learning reinforcements. The obvious, the subtle and the subconscious will be cultivated for potential as color spots in your training garden.

*******************************************************

Workshop Title: But What Difference Does It Make?  A Conversation About Training Evaluation
Presenter(s):  Katharine Cahn

Workshop Description: It is no longer sufficient to conduct only a 'happiness scale' evaluation of our trainings. Most of our training programs expend some level of effort to evaluate the impact of training on participant learning, the transfer of that learning to the field, and (at least wishfully thinking) even the ultimate impact on services to children and families. In this session, Katharine Cahn will present some basic concepts and conundrums, and convene a dialogue to share how west coast training programs and trainers are conducting evaluation.  Please bring examples to share, stories to tell, and questions to pose to your colleagues.
*******************************************************
Workshop Title: Trainer Greenhouse Focused Conversations in Child Welfare

Presenter(s): David Conrad, Liz Quinnett, Donna Pence

Workshop Description: This workshop will focus on two areas of child welfare and the impact it may have on staff and the development of training materials for trainers. The subject matter of secondary trauma in child welfare work and fairness and equity issues will be presented with audience discussion for application of how these concepts can be infused in training child welfare staff.

Irene Becker, MSW, LCSW is currently a trainer and consultant specializing in child welfare, social policy, training and organizational issues and has trained to national and international audiences. Her previous experiences include public child welfare, training and training coordination, university teaching, curriculum development, distance learning and evaluation. She is currently working on training and curriculum projects that enhance ASFA outcomes. 

Kristie Bishop, MA, is currently is a trainer with the Portland State University Child Welfare Partnership focusing on foster, adopt and relative training.  Kristie worked for the Oregon Department of Human Services with special focus on the Relief Nursery in Eugene prior to joining the Child Welfare Partnership.  The area she coordinates and trains in is Southern Oregon.
Charmaine Brittain, M.S.W., Ph.D., offers broad experience in child welfare ranging from practical hands-on experience as an intake worker at a county 
department to that of a researcher and author on best practice approaches. In 
2005, Dr. Brittain joined the Institute for Families as Program and Research 
Manager. Her responsibilities include managing training and research projects, conducting program evaluation, writing curricula on a range of topics, and developing professional educational materials. She is an expert on best child welfare practice and policy and communicating that information to a wide variety of audiences including workers, supervisors, and managers. 
Katharine Cahn, M.S.W., Ph. D. has been the Executive Director of Oregon's 
Child Welfare Partnership and an Assistant Professor at Portland State 
University's Graduate School of Social Work since fall, 2005.  Prior to this 
appointment she served as the Director of the Northwest Institute for 
Children and Families at the University of Washington for 15 years. She has 
extensive experience with (and extensive curiosity about) child welfare 
training and systems change, which has led to a long - term involvement in 
training and program evaluation.

Joycelyn Crumpton is Field Faculty and Project Director for the CalSWEC Title IV-E program at UCLA.  Prior to returning to UCLA she worked as a senior trainer and curriculum developer for the Bay Area Academy of San Francisco State University and Child Welfare Ombudsman for the San Francisco Department of Human Services.  She previously worked for the Interuniversity Consortium as the Associate Director for the UCLA Center on Child Welfare to coordinate and develop specialized trainings in child welfare and adoptions.
Peter Dahlin, MS, is a private consultant, based out of the San Francisco area, providing organizational development, training, and curriculum development services to a variety of organizations throughout the country. He is passionate about integrating creativity and fun in finding solutions for organizational effectiveness.

Carla Dvorachek, LMSW, Substance Abuse Trainer, Idaho Child Welfare Research & Training Center (Eastern Washington University) Carla has been involved in the state of Idaho in blending the fields of child welfare and substance abuse through training on issues of substances and parental ability to provide appropriate care for children.  She has been instrumental in the state in increasing child welfare staff understanding and skill in working with clients who are involved in methamphetamine.  She has provided training on the descent into addiction and the ascent into recovery using Hollywood Reels which has been written up in Social Work Today.  She is an active participant in IDEAS and the ATTC Network.  As a faculty member of Eastern Washington University, she teaches Motivational Interviewing and Pharmacology and Addiction.

Ann Fields, MSE., CADC III, CGAC II,QMHP is a consultant/trainer and addictions counselor, specializing in behavior change. She holds master-level certifications in substance abuse, gambling addictions and a qualified mental health practitioner. She was selected to participate in the original motivational “Training for Trainers” established by William Miller, in 1993. Ms. Fields is a registered MINT trainer (Motivational Interviewing Network of Trainers) in Washington and Oregon. She is the author of  “Curriculum Based Motivation Group, 2004”, a MI group protocol manual.  She provides curriculum based training to professionals nationally and locally.

Mary D. Garrison has a Master’s of Science in Social Work and a Bachelor of Arts in Psychology from the University of Tennessee at Knoxville.  She is also a Licensed Clinical Social Worker in the state of Tennessee. Ms. Garrison is an experienced clinician, supervisor, administrator, and trainer.  She has over 10 years experience as a manager and over 20 years in the field.  In University appointments, she has assessed, designed, and evaluated training needs and wide-ranging programs. Ms. Garrison has been an invited trainer at regional and national conferences for the past 10 years.  She is the sole proprietor of Garrison & Associates OD Consultants providing technical assistance as well as organizational development services to organizations in the states of Tennessee, Florida, California, Texas, New Mexico, and Washington in social services, medical and mental health fields.

Nora Gerber, is a credentialed teacher; lead trainer for the Napa County Independent Living Skills Program; a member of the University of California at Davis Extension faculty; and an entrepreneur. As an independent education & training consultant, she provides workshops for the Welfare-To-Work, Child Welfare, Adult Education, and Independent Living programs.  She is a recipient of the U.C. Davis Center For Human Service’s Outstanding Service award for teaching, and also received the first Distinguished Service in Training Award from the National Staff Development and Training Association (an affiliate of the American Public Human Services Association).

Jim Graves has worked in Indian Country for the last twenty five years.  In 1994 The Colorado River Indian Tribes asked Jim to develop and supervised the first fully tribally funded Child Protective Services in the North America.  In 1999 Jim moved to Washington State as a CPS Investigator in a dedicated Indian Child Welfare Unit. In December 2002 he accepted Regional ICW Representative for region 6 as a Social Worker V. A unique position designed by regional and state leadership. His responsibilities are tribal relationships, monitoring compliance with the federal Indian Child Welfare Act, the Tribal/State Agreement and Departmental ICW Policy.
Patty Gregory, LCSW, Director, Idaho Child Welfare Research & Training Center (Eastern Washington University). As Director of the Idaho Agency/University Partnership with EWU and 5 sub-contracting Colleges and Universities across the state, Patty has been involved in Idaho’s CFSR,  and federal Program Improvement Plan.  She has provided training for Family Centered Practice and curriculum design and enhancement of the children’s services academy.  Patty has 25 years of practice experience in child welfare including child protection and children’s mental health.  As a member of the faculty of Eastern Washington University, she teaches direct practice and supervision.

Kris Hennemen, MSW since February 2001, has worked at Spaulding for Children, Southfield, Michigan as the Vice President of the Spaulding Institute for Family and Community Development. Kris oversees, directs and manages all training/development functions at Spaulding. Over the past four years Spaulding has developed numerous methods for developing and delivering computer based and online training courses.

Mindy Holliday MA., MSW is a program director of the MSW/Graduate Education Title IV-E Program and the Distance Graduate Education Option within The Child Welfare Partnership and the Graduate School of Social Work at Portland State University. She holds master degrees in Sociology/Cultural Anthropology and Social Work specializing in child welfare and cross- cultural barriers to service provision among African American Hispanic/Latino and Gay/Lesbian communities. She joined the Child Welfare Partnership and the Graduate School of Social Work in 1997, after 15 years of social work practice in family preservation, juvenile justice and public child welfare. Ms. Holliday introduced motivational interviewing techniques in child welfare social work courses in 1998 utilizing the contributions of Ms. Fields expertise.

Cheryl Jackson, is a trainer for the Portland State University Child Welfare Partnership who specializes in child protective services.  She was a Consultant Educator Trainer for the Department of Human Services for 2 years and did direct work 8 years in child protective services.

Alan Kirk , LCSW, Ph.D is a Professor of Social Work at Kennesaw State University in Kennesaw, Georgia.  Dr. Kirk has been a clinical social worker for more than 30 years.  His professional practice background includes service with the U.S. Air Force, the Veteran’s Administration, and full time private practice in the Miami/Ft Lauderdale metropolitan area.

Troy Lakey, began his career as a high school teacher and then moved into the corporate training world. Frequent flyer miles were nice, but Troy missed his two sons and entered the world of distance delivery training. He has found a wonderful niche with the Child Welfare Partnership where he works with wonderful people, has opportunities to use his classroom and distance delivery skills, all the while helping people who keep kids safe - the perfect job!

Eileen M. Lally, Ed.D., ACSW, LCSW, earned an Ed.D at the University of the Pacific and a MSW at Indiana University.  She has practiced social work for over 25 years, including work in family and child protective services.  She taught social work at the University of Alaska Anchorage (UAA) for ten years, and was one of the forces  to begin the quest for the MSW program at UAA in the early 90's.  She was the  Academic Department Head of the Social Work Department at New Mexico  State University until she saw the light and came back home to Alaska in 1997 to work with Hope Community Services in Alaska.
Michael Luque, MSW is currently a program manager with the Office of Training and Development.  His responsibilities as program manager are to assist in the development and implementation of Social Worker Supervisor Academy, CA Social Worker Mentoring Program and the departments Succession Plan.  He is also a trainer at the Social Worker Academy.  He has also served as a CPS and CWS social worker and was instrumental in the development and implementation of Family Drug Court in Thurston County.  Prior to his current position, he was the Clinical Director of an outpatient children’s mental health program. He has a MSW, is a Certified School Social Worker and a Child Mental Health Specialist.

Deborah Martinmaas, joined Children, Adults, & Families, Program Systems

Support as a Training and Policy Specialist on April 15, 2002.  Prior to this 
position, Ms. Martinmaas was a Research Associate with the Child Welfare 
Partnership involved in program evaluation, system improvement, and research duties covering all aspects of Child Welfare policy and practice in the state of Oregon.  She was involved with the design, implementation, and preparation of an extensive project entitled the Cohort Reports, I - IV.  These reports took an in depth look the children in both In- Home and Out-of-Home care in Oregon from 1991 - 1999.  

Donna Ewing Marto, is the mother of three special children and currently serves as the Executive Director of the Family & Youth Roundtable of San Diego, a family and youth organization dedicated to partnering with public agencies.  Ms. Marto was the first person in San Diego County to hold the position of Family-Professional Partnership Coordinator through the Department of Mental Health.

Sandi McIlhenny, is a trainer with the Portland State University Child Welfare Partnership.  She has been a foster, adoptive and relative parent trainer for fifteen years.  Although her current position is in the Portland Oregon Metropolitan area, she has worked with families in rural and remote Oregon, and appreciates the unique qualities of these communities.

Sharon Morrison-Velasco holds a doctorate in counseling psychology and certification in organizational development and evaluation.  She has presented her workshops across the United States and trains for U.C. Davis, California State University, LA, and the Public Child Welfare Training Academy in San Diego.  She is dedicated to multi-system collaboration and change and currently focuses on partnerships with families and communities.  

Brandy Otto, MPA received her Master’s in Public Administration from City University in 1999.  She has her Bachelor of Arts Degree in Sociology with a certificate in Social Work and a minor in Psychology from Washington State University.   Brandy accepted a Program Manager Position with the Office of Training and Development in January 2003.  She has been involved in the statewide Social Worker Mentoring Program as well as coordinating the Specialized Track Weeks for Family Reconciliation Services, Intake, Adoptions, Licensing and Division of Licensing Resources Child Protective Services.   Brandy has been actively involved in the training and implementation for new CPS/CWS Social Workers at the Academy Training Center.  

Donna M. Pence, Master Trainer, Public Child Welfare Training Academy in San Diego, CA, was a Special Agent with the Tennessee Bureau of Investigation prior to her retirement in 2001. Her areas of expertise have to do with multidisciplinary child abuse investigation teams, investigation of all forms of child maltreatment and child fatalities, child and adult investigative interviewing, and cultural issues relating to child abuse and neglect investigations/assessments. For the past two years, she has been PCWTA’s lead on Fairness and Equity issues. She is the lead author of the book Team Investigation of Child Sexual Abuse: The Uneasy Alliance and has trained multidisciplinary audiences in 37 states and 5 foreign countries.
Gary Peterson (Skokomish), MSW, has 18 years of experience with the Indian Child Welfare Act and helped negotiate the Washington Tribal-State Agreement. He is an experienced trainer in cultural competence and ICW and has trained in Washington, Idaho, and New Mexico during the last year for NICWA. Gary's strengths include training child welfare workers, cross-cultural communication, intergovernmental relations, and experiential teaching. He is currently a faculty member with Evergreen University. He has also served on the Skokomish tribal council as an elected tribal official. Gary is a founding board member of NICWA and currently serves as a board officer.

Liz Quinnett, MSW  has over 2 decades of child welfare experience -- as a social worker, supervisor and manager. She is an experienced trainer with particular expertise in teaming strategies, particularly family group decision making, on which she has trained extensively, here and abroad. Currently she is a training and curriculum specialist with the Public Child Welfare Training Academy in San Diego, CA.

Mindy Rickman, has worked in child welfare in the State of Oregon for 19 years, the past five as a Foster, Adoptive and Relative Parent Trainer for the PSU Child Welfare Partnership.  Her territory includes 16 Eastern and Central Oregon counties.

Karyn Schimmels, MPA,  has worked in child welfare for the state of Oregon for the past 17 years in a variety of roles as a Caseworker, Consultant, Trainer, Supervisor, Family Recruitment and Retention Specialist, Project Manager, and currently is the Interim Training Manager for the Department of Human Services in Oregon.  Karyn was a guest speaker at the National Foster Parent Association conference this year.  Karyn is an active volunteer and advisory board member for the National Camp To Belong Organization (CTB), a program designed to reunite brothers and sisters who are separated in foster care for camp experiences.   She has been instrumental in sending over 60 Oregon foster care youth to CTB!   Karyn is a proud alum of Washington State University with an undergraduate degree in Social Work. She received her Master's degree in Public Administration from Lewis and Clark College in Portland, Oregon in 1992. 
Ruddy Taylor

Nancy Timms MA, MSW is currently on a temporary assignment with the Office of Training and Development.  She has spent the last 10 years in the Aberdeen DCFS office.  Nan was a CWS supervisor for the past 7 years and also has experience supervising intake, FRS, after hours, and home support as well as acting Area Administrator.  As a social worker she worked in CWS, FRS, and after hours.  Nan’s CWS unit won a governor’s award and regional team award for innovative practice in 2000.  Prior to CA , Nan was a licensed mental health counselor in community mental health.  She has a Masters in Psychology Counseling and is completing a Masters in Social Work at the University of Washington.

Marlene Tuthill, is a Child Welfare Trainer for Portland State University.  She has been training foster, adoptive and relative parents since 1990 and has worked in the field of Child Welfare since 1970. The majority of her experience has been in rural Oregon.
Kris Villanueva, LCSW is a trainer for the Child Welfare Partnership, worked for DHS for over 20 years in a multitude of positions and is also a therapist in private practice.  She is the primary trainer for the curriculum to train adoption workers and foster certifiers as well as modules in CPS, Casework Practice and Freeing and Placing.

Rose Marie Wentz is a consultant for the National Resource Center for Family-Centered Practice and Permanency Planning. She has worked in the field of child welfare for 30 years in public and private agencies. She has been a child welfare social worker, licenser, social work supervisor, trainer, supervisor of Washington State Training Academy for DCFS, a residential treatment worker and is currently a CASA for King County Juvenile Court. She is on the board of the National Staff Development and Training Association.  Her specialties are Concurrent Planning, visitation, permanency planning, cultural competency and supervision training. Rose has an undergraduate degree in Social Work and a graduate degree in Public Administration.

